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Clover Background
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How Did We Get Here? 

First Data recognized the consumer market trends 
ŀƴŘ ŘŜƳŀƴŘǎ Χ

9ǾŀƭǳŀǘŜŘ ƻǾŜǊ сл ŎƻƳǇŀƴƛŜǎ Χ

!ŎǉǳƛǊŜŘ /ƭƻǾŜǊϰ ƛƴ 5ŜŎŜƳōŜǊ ƻŦ нлмн Χ

tƛƭƻǘŜŘ ŜŀǊƭȅκƳƛŘ нлмо Χ 
Learned a lot!
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wŜǎǳƭǘΥ ¢ƘŜ /ƭƻǾŜǊϰ {ǘŀǘƛƻƴ
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Designed for the SMB
Need to better 

manage 
employees, 
shifts, and 

payroll

Need access 
anytime, from 
anywhere ςPC, 
smartphone, 
back office, 

even the beach!

Need to have 
more flexibility 

and control Need to sync 
information from 
all of my stores

Need to start 
thinking more 
ǎǘǊŀǘŜƎƛŎŀƭƭȅΧ 
more data and 

analytics

Need to grow my 
business. Explore 

marketing and 
loyalty solutions

Need  a simple 
solution that 
ŘƻŜǎƴΩǘ ǊŜǉǳƛǊŜ ŀ 
heavy time 
commitment

Need added 
functionality 
right at my 
fingertips
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Features:  From limited to rich
Clover is a delivery platform for smart business functionality

Smart Phones
Á Movies
Á News
Á Photos
ÁWeather
Á Finance
Á Travel
Á Sports
Á Social Networking
Á Maps

Á Navigation
Á Video
Á Books
Á Music
Á Games

Smart POS
Analytics
Accounting
Inventory
ERP
Offers
Loyalty
Payments
Barcode Scanner
CRM

Cash Mgmt
Payroll
Menu Boarding 
Order Ahead
Reservations
Card Reader
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Clover Value Proposition

Clover delivers a cloud based payment system that 
will be the centerpiece of small and mid-sized 
businesses. The Clover solution is reliable, user-
friendly, and innovative - built to meet the 
complete spectrum of payment and business 
management needs. Clover will deliver freedom
and control to small business owners, so they can 
focus on their passion.
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The Hardware
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Clover Station Hardware

Designers from Tesla Motors 
and Apple

Sleek white glass and brushed 
aluminum

Set up in under 15 minutes

Patent-pending swivel arm for 
Portrait Customer view

Designed to be an integral part 
of the merchant consumer 
interaction

High resolution touchscreen 
attached to a base plate

Audio jack for talk-to-text / 
ADA compliance



© First Data Corporation. All Rights Reserved

Clover Station Hardware 
Product Features ςUp Close

Quick-speed thermal receipt 
printer

Embedded high resolution 
camera that can be used for 
barcode or QR code 
scanning

Four USB ports to connect 
peripherals
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Clover Station Hardware 
Product Features ςUp Close

Reduce cord clutter with a 
single power source for 
display and printer.

Ethernet, wireless and 
Bluetooth connectivity 
options

Comes with a cash drawer. 
Optional peripherals include 
kitchen printer, handheld 
barcode scanner
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The Software
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Clover Lives in the Cloud
²Ƙŀǘ ŘƻŜǎ άŎƭƻǳŘ-ōŀǎŜŘ ǎƻŦǘǿŀǊŜέ ƳŜŀƴ ǘƻ ȅƻǳ ŀƴŘ 
your merchant?

A simple definition:  Cloud = Internet
ÁChecking your Gmail or online banking
ÁListening to the same music playlist on multiple devices
ÁThe brains are virtual, not in the hardware itself

So what?
ÁEthernet and Wi-Fi are both options for processing connection
ÁMerchants can start an order on one Station, finish on another
ÁThey can check reports, activity, make menu changes, and more ς

from any web browser on any device
ÁNo sensitive/secure data is stored in the hardware
ÁContinuous syncing with the cloud means no data loss in the 

event of a catastrophe
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²ƘŀǘΩǎ {ƻ Great About the 
Software?

ÁDesigned to be extremely simple and 
intuitive ςfast employee training

ÁEvery swipe or key is secured with 
TransArmor®

ÁAbility for sign-on-screen, 
email/text/reprint the receipt

ÁEthernet/Wi-Fi for processing 
connectivity, but with offline processing 
capabilities for ultimate reliability

ÁHelpful reports, employee tracking, 
manager permissions and overrides, 
and more. 
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Clover Software = App Based
/ƻǊŜ ŀƴŘ /ǳǎǘƻƳƛȊŜŘ ŦƻǊ ǘƘŜ aŜǊŎƘŀƴǘΩǎ Delight

Register
aŜǊŎƘŀƴǘΩǎ ƘƻƳŜ ōŀǎŜ ŦƻǊ 
creating and charging for 
orders

Orders
Manage, track, and 
search orders; add tips 
and process refunds

Reporting
Powerful insight and 
instant access to 
payments, cash logs, 
and employee sales.

Notes
Display a digital note 
on all Clover devices. 
No more sticky notes 
taped to register 
screens!

Tables
Assign tables to servers 
and manage table 
ordering, printing, and 
payments

Happy Hour
Automatically discount 
any menu item based 
on the day of the week 
and the time of day

Shifts
Employee clock-in/clock 
out, as well as cash tip 
declaration and server 
banking feature

Inventory
Add, change, remove 
inventory and menu 
items from the Clover 
Station

Tips
Input and edit tips for 
credit charges. 
Manager review and 
closeout

?
Expanding

Every couple weeks, the 
Clover team releases new 
apps and new features for 

existing apps, so 
merchants can 

continuously evolve and 
grow their business!
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Security ςalways a Priority

PCI-DSS compliant and out of 
scope; every transactions is 

TransArmor® 
encrypted at swipe.

Clover Station is PA-DSS 
reviewed for android through 

a trusted QSA.

Independent code assessments 
and penetration testing done 

quarterly.  

Vetting end-to-end of all 
applications in the App Market; 
all apps must be Clover certified. 
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The Apps
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Clover App Market 

Allows for ultimate customization.  Some apps are pre-
loaded and others are optional for download

Can be accessed on Station or web dashboard

Clover is an open Android platformςaccess to a large 
development community worldwide

Actively engaged in developer and partner outreach: 2,000+ 
developers already reached at various hack-a-thons and 
conferences

Limitless opportunities!

Huge selling differentiator!

Homebaseis LIVE!
Create timesheets, 
schedules, and manage 
employee shifts. Assign 
tasks to certain employees

Noshlistis LIVE!
Complete table waitlist 
management + data & analytics.
SMS/phone notification of 
parties when their table is ready

Perka: COMING SOON!
Location-based mobile 
loyalty program + 
detailed analytics to 
help merchants reward 
their regulars
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Description:
Apps developed by independent 3rd

party developers
Includes B2B apps, consumer facing 
Apps and value added service

Examples: Noshlist (live), Homebase
(live), Partender , Charity Checkout

Description:
Clover integration of legacy FD assets 
New apps developed by FD for 
Clover

Examples : Gift Card, Perka (coming 
soon), Merchant Analytics, TeleCheck

Description:
Apps developed by Clover Included 
with Clover software suite

Examples: Register, Table, Orders, 
Customers, Reporting

Description:
Apps developed by Clients and other 
partners
Clover POS plug -ins for existing apps 
and services

Examples: Vertical niche software , 
business management tools

Clover Core

Other Partners

FD Assets

3rd Party 

Clover App Market


