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App Ordering

Statistics
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Why Restaurants Need Mobile Apps
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● Online orders are 

expected to triple in 2020 

● Mobile app ordering will 

become a $38 billion 

industry in 2020

https://buildfire.com/app-statistics/

https://buildfire.com/app-statistics/


Why Restaurants Need Mobile Apps

● On average a person 

spends $16 - $30 in a full 

service restaurant

● 34% of consumers,

spend at least $50 per 

order when ordering food 

online
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Mobile Ordering 
Statistics Show 

Consumers Prefer 
Ordering From 

Restaurants

● 52% of consumers say they’d rather 

order directly from a restaurant, 

preferring that their money goes 

straight to the restaurant and not a 

third party aggregator
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https://hospitalitytech.com/70-consumers-prefer-order-direct-restaurants-not-third-party-services
https://hospitalitytech.com/70-consumers-prefer-order-direct-restaurants-not-third-party-services


The System
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Frontend Website & App

Merchant custom-branded app and 

online ordering website
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Backend Management Tool
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● Review & monitor customer app 

downloads, contact info, track 

orders, & view analytics

● Modify or update images

● Post special offers, schedule text & 

push notifications

● Loyalty programs & more



Order Receiving 

App (ORA) 

CONFIDENTIAL
©2020 TREC Corporation All rights reserved.

● Merchant login & printer setup 

● Multiple device access     

            

(Merchant Facing)



Order Receiving 

App (ORA) 
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● Accept and print orders

            

(Merchant-Facing)

● Update times for curbside pickup, 

adjust amounts, and more

● Let customers know when 

orders are ready 



Processing Methods 

Merchants can use any combination of 

customer checkout options

● In-store payments and pay on pickup 

(cash, credit and debit)

● In-app payments (credit and debit)

● Customer card-storing features 

● Apple Pay 

● Cash Discount 

● Add a surcharge 
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Cash Discount 

Program 

 
● Customer pays 3.99%

● No merchant processing fees  

($30/month activity fee)

● Next day funding 

● Works with all major credit & debit 

cards & Apple Pay
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Marketing & 

Commission 

Software
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Agent 

Center 

TREC
Portal 
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● Agent & ISO portal 

● Access information 

The Agent Center
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Support Tools 

● Marketing material 

● Documentation and more
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Applications 
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Hardware

● Wholesale pricing  

● Thermal printers, wireless 

Setups, external buzzers, 

tablet stands & printer paper

● Vendor-direct ordering          

& shipping

 

CONFIDENTIAL
©2020 TREC Corporation All rights reserved.



Commission 

Software

● Agent ID’s & Payouts 

● Real-time reporting 

● Merchant Details & Totals

● Excel Downloads for 

Agents & Merchants
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Features & 

Benefits
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Online Ordering Website 
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Merchants with an existing website

● Customers are routed to the 

merchant’s branded online 

ordering website  

Merchants without a website

● Merchants can use the branded 

online ordering website as their 

feature website

            



Branded App
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● Branded logo 

● Customizable background pictures and 

brightness adjustments           

● Product lists 

● Special offers, coupon codes & discounts       

● About us info and social media platforms

● Accept appointments & reservations

            

(Customer Facing)



App Pictures 
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● Provide colorful pictures    

● Product descriptions 

● Provide choices, sizes, add 

modifiers, and more       

            

(Customer Facing)



Launch Package  
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The TREC Launch 

Package includes printed 

marketing material, digital 

campaigns,  and a 

strategically crafted 90-day 

marketing plan to guide 

the merchant towards a 

successful campaign from 

the start.

            



The Target Audience

Any business that sells a product or service 

Small to midsize (1 - 3 locations)

Large (3+ locations, franchises)

● Food & Beverage

● Retail 

● Nurseries, Material Supply, Hardware Stores & Lumber Yards

● Valet & parking garages

● Salons & Spas

● Clubs, Schools, Churches, Donation Centers

● Theaters, Stadiums & Arenas

CONFIDENTIAL
©2020 TREC Corporation All rights reserved.



App & Website Features 

● Advertising & Ordering Setup                      

● Push Notifications                   

● Accept Custom Orders

● Online Order Surcharge

● Digital & Printed Receipts

● Fax Ordering

● Loyalty Programs

● iOS and Android Applications

● Marketing Material

            

 

● Doordash Integration 

● Curbside pickup & Retail Pickup Programs

● Cash Discount & Bank-card Processing Programs

● Order Online Code for Existing Websites           

● Custom QR Code 

● FB Shop Now Button  

● Accept Table Reservations and Appointments

● Merchant Full Access to Backend & Analytics Suite

● And more
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● Increase Customer Interaction

● Improve operational efficiency

● Branded apps create competitive advantages 

● Immediate and in-app purchases via multiple payment channels

● Real-time notifications of orders and purchases placed

● Actively grow business and increase search results via SEO

● Take advantage of embedded app loyalty programs

● Easily incorporate into an existing business model + works alongside POS systems 

            

Merchant Benefits
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TREC vs. Grubhub
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This merchant spent $6,952.88 (36.8%) 

on Grubhub

This same merchant would have spent $139 

for the same orders plus processing fees 

(2.90% + $.08 trans fees) = $579.98

*This merchant would have saved $6,233.90 

in one month by having their own app!



● Branded merchant applications

● Add a fresh and new revenue stream 

● Retain existing accounts and gain additional processing activity vs losing profit 

Grubhub / Chownow / Ubereats

● Easy to install and setup 

● In-App payments via the various payment gateways 

● Customer bank-card storing feature for seamless, repeat purchasing 

● Monitoring of accounts 

ISO & Agent Benefits
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Pricing & 

Progression
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Merchant Pricing Packages

Monthly

Cost effective | Casual commitment

Annual

Positive investment | Establish 

customer loyalty

Per Order

Efficient | Forecast Cost by Order

CONFIDENTIAL
©2020 TREC Corporation All rights reserved.



Buy Rates

The setup sell price and package 

plans are suggested 

ISOs and agents may sell a set up and 

package plan for any amount above 

the buy rate

The profit amount for an agent, above 

the buy rate, is at the discretion of the 

ISO

 ISO Buy Rates 
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Merchant Sign-On Progression

Approval Sequence

1. Merchant documents are sent to: support@valuedmerchants.com
2. TREC notifies VMS of merchant approval.

3. Account setup begins.

Setup Sequence

1. App and website is built; app is approved and uploaded to Google

Play and App Store.

2. Submit development requests for custom functionalities

3. Training, support and review is provided.

Whole process takes approximately two weeks. 
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mailto:applications@trec2go.com


ISOs & Agents 

Agent 
Registration 

ISO Registration + 
Profit Endorsement

Trec2go
Agent 035

Agent 036

Agent 037

Best Times to 
Sell

Reactive Package 
Pricing

Agent Training and 
Support
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Questions & Comments 
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