
We offer car repair 
loans with flexible, 
affordable terms 
that drivers can 
feel good about.

Our advanced analytics and instant online decision 
process leads to financing of thousands of car repair 
loans every month.

A faster online car repair loan

1 Enter basic information
Sign in to save the repair 
information

2 Verify phone number
Customer e-signs loan 
documents

3 Select your advisor
Service Center receives ACH 
deposit of the repair amount 
within 24-48 hours

4 Pick items & E-Sign docs

All credit products are issued by WebBank, Member FDIC. WebBank funds the repair 
amount once repairs are completed and documents are executed. All applications are 
subject to approval pursuant to standard underwriting criteria. The maximum approved 
amount, terms and the Annual Percentage Rate (APR) will be based on an evaluation  
of credit history.

Let’s help your customers
get to yes, together.

4 steps. Instant decision.

Customer applies online: Hassle-free Service Advisor 
follow through:

AUTO REPAIR FINANCING

That’s thousands of customers who didn’t have  
to walk away from services they needed.
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Increased sales
Larger average ticket  

and improved customer 
satisfaction

No extra work
Paperless process that

doesn’t add to your
advisers’ workload

Serious support
Employee training, active
account support and top

customer service

Reputable
Loans originated by  

WebBank, Member FDIC

Ken Brown
Fixed Operations Manager
Cleo Bay Honda – Killeen, TX
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Parts & Service Director
Southwest Kia – Dallas, TX

“I’ve had two loans with them and each one 
was flawless. I can’t speak more highly about 
the company.” — Barry M.

“It’s easy, fast and courteous service when 
you need it! I recommend it to anyone and 
everyone who needs a helping hand from 
time to time. ” — Marti W.

The average payment and interest rates  
are being provided to you only as a guide 
to potential financing options that may be 
available. This average monthly payment 
is based upon a 27.99% interest rate,  
with an APR range from 9.99% to 36.00%, 
and with a maximum 4% origination fee. 
All credit products are issued by WebBank, 
Member FDIC.

Repair Amount Financed Average Monthly Payment*

$350 $40 (for 12 months)

$500 $55 (for 12 months)

$1,000 $60 (for 18 months)

$1,500 $65 (for 24 months)

$2,000 $85 (for 36 months)

$2,500 $105 (for 36 months)

$3,000 $125 (for 36 months)

$3,500 $145 (for 36 months)

$4,000 $165 (for 36 months)

$5,500 $180 (for 36 months)

$6,500 $215 (for 36 months)

$7,000 $245 (for 36 months)

Effortless online auto 
repair financing.

What our partners 
and customers say:

Here’s an example 
of a typical customer’s 
monthly payment.

In the last 9 months, SURV has supported 
an increase of service revenue by over 
$100K, funding an average of 12 repairs per 
month for $14K per month. The tickets they 
fund average $1,200, more than 3X our  
average ticket size.

SURV has enabled us to save an average of
 $10K a month in service business from 
walking off the service drive.

Our service centers see a 
revenue increase of up to 
20% per year.
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