Valued Merchant Services Simple Lead Generation Scripts

Simple scripts for setting appointments and creating warm leads in specific vertical markets

1. Restaurants (Cafés, Casual & Fine Dining)

Introduction: "Hi [Owner’s Name], this is [Your Name] from Valued Merchant Services. How's everything
at [Restaurant Name]? I'm calling because we've recently helped several local restaurants lower their
processing fees significantly."

Pain Points & Benefits: "l know restaurants like yours often struggle with high transaction fees and slow
funding. Our clients typically see clearer, lower rates and faster deposits—often next day—plus
advanced EMV and mobile payment options that diners appreciate.”

Objection Handling: "l totally understand changing processors seems daunting, but we handle all the
details and integration seamlessly, ensuring zero downtime."

CTA: "Could we schedule just 15 minutes next week to show you how this works?"

Personalization Tip: Reference recent industry challenges such as rising food costs or staffing issues.

2. Retailers (Boutiques, Convenience, Specialty Retail)

Introduction: "Good afternoon [Owner’s Name], it’s [Your Name] from Valued Merchant Services. Quick
question—are you currently happy with your payment processing provider at [Store Name]?"

Pain Points & Benefits: "Many retailers are facing hidden fees and outdated terminals. With us, you'd
enjoy transparent pricing, modern NFC terminals, and much faster payment settlements."

Objection Handling: "Most clients worry about lengthy contracts, but we offer flexible terms and handle
the full setup. It's a hassle-free switch."

CTA: "Would next Tuesday work for a quick demo? It takes about 10 minutes."

Personalization Tip: Mention specific retail trends or challenges like online vs. in-store experiences.



3. Home Service Providers (HVAC, Plumbing, Electrical)

Introduction: "Hello [Owner’s Name], this is [Your Name] with Valued Merchant Services. We've been
working with several HVAC companies in your area, helping simplify their payment processes."

Pain Points & Benefits: "Common frustrations are delayed funding and difficult integrations with
scheduling software. We solve those issues with fast deposits, seamless software integration, and
portable payment solutions for field techs."

Objection Handling: "Switching is much easier than you might think, and there’s no downtime—our tech
support ensures it's smooth from day one."

CTA: "Could we set up a brief call later this week to explore this further?"

Personalization Tip: Highlight seasonal fluctuations like summer/winter workload peaks.

4. Personal Service Providers (Salons, Spas, Barbershops)

Introduction: "Hi [Owner’s Name], it’s [Your Name] from Valued Merchant Services. Hope business at
[Salon/Barbershop Name] is thriving!"

Pain Points & Benefits: "We often hear about frustrations with high fees and limited payment methods
from salons and spas. We offer simplified pricing, quick transactions, and convenient mobile and
contactless payment solutions."

Objection Handling: "Most of our salon clients felt the same at first, but quickly saw how easy and
beneficial the switch was—particularly loving our personalized customer support."

CTA: "Would you have 10 minutes tomorrow for a brief, no-pressure overview?"

Personalization Tip: Discuss popular trends in wellness and customer experience enhancements.

5. Medical & Dental Practices

Introduction: "Good morning, [Practice Manager/Doctor Name], I'm [Your Name] from Valued Merchant
Services. | understand your practice at [Practice Name] probably prioritizes patient convenience."

Pain Points & Benefits: "Many medical offices struggle with slow payments and outdated tech. Our
services speed up transactions, integrate effortlessly with medical management software, and enhance
patient satisfaction with multiple payment options."

Objection Handling: "If integration worries you, rest assured we coordinate directly with your software
provider to minimize any disruption."

CTA: "How about scheduling a quick demonstration next Monday or Tuesday?"

Personalization Tip: Address regulatory compliance or recent healthcare payment trends.



6. B2B Companies (Wholesalers, Distributors)

Introduction: "Hey [Owner’s Name], it’s [Your Name] from Valued Merchant Services. Are high
transaction costs and processing delays impacting your bottom line at [Company Name]?"

Pain Points & Benefits: "Our wholesale clients love our transparent pricing, rapid funds availability, and
easy accounting integration. We streamline payment processes significantly."

Objection Handling: "l get that changing seems inconvenient, but our clients find the immediate cost
savings and operational ease more than worth it."

CTA: "Could we pencil in a quick 10-minute call later this week to discuss further?"

Personalization Tip: Reference common inventory or supply chain issues.

7. Specialty Businesses (Auto Repair, Fithess, Pet Care)

Introduction: "Hi [Owner’s Name], it’s [Your Name] from Valued Merchant Services. Quick check-in—
how satisfied are you with the current payment setup at [Business Name]?"

Pain Points & Benefits: "Specialty businesses often tell us they're burdened by high processing fees and
outdated terminals. We offer competitive rates, swift transaction processing, and terminals designed for
your industry’s needs."

Objection Handling: "The transition is straightforward—our local team ensures minimal disruption and
maximum benefit."

CTA: "Are you open for a brief conversation this Thursday?"

Personalization Tip: Bring up industry-specific customer experience issues, like contactless or mobile
payments.

8. Cities & Municipalities

Introduction: "Hello, this is [Your Name] with Valued Merchant Services. We're assisting local offices like
yours to simplify payment processing and reduce operational costs."

Pain Points & Benefits: "Common pain points for municipalities include outdated tech and integration
headaches. We deliver robust, easy-to-use systems that seamlessly integrate with your existing
software."

Objection Handling: "We manage every detail of implementation to ensure zero disruption in public
services."

CTA: "Could we arrange a short meeting next week to review your needs?"



Personalization Tip: Mention community-focused events or projects.

9. Law Offices

Introduction:

"Hello, this is [Your Name] with Valued Merchant Services. Hope you're having a great day! | know you're
busy, so I'll be brief—my goalis just to quickly share how we've helped several local law practices
simplify their payment processes."

Pain Points:

"We've found many law offices struggle with overly complicated payment structures, high transaction
fees for larger retainers, and outdated terminals that don’t support modern payment methods clients
increasingly prefer, like online invoicing or secure mobile payments."

Benefits:

"At Valued Merchant Services, we provide clear, transparent rates specifically tailored for legal
transactions, fast processing times so your firm can access client funds quickly, and the latest secure
technology—including mobile and online payment solutions—that seamlessly integrate with your
existing practice management software."

Objection Handling:

"If you’re happy with your current processor, that's great—I| completely understand. Many firms initially
felt the same but found that even a quick comparison showed meaningful improvements in cash flow
and client satisfaction without any major hassle switching providers."

CTA:
"Could we schedule a short, no-pressure demo this week or next? I'd love to show you exactly how it
could enhance your firm's efficiency and client experience."

Customization Tip:
Mention recent trends such as the rise in online client invoicing or secure payment portals commonly
adopted by other local firms.

10. Accounting & CPA Firms

Introduction:
"Hi, this is [Your Name] from Valued Merchant Services. Thanks for taking my call! We’re helping CPA
firms streamline payment acceptance, particularly during the busy seasons, and I'd love to briefly explain

how.

Pain Points:

"Many accounting professionals have shared that they deal with unnecessarily high fees for credit card
payments, slow deposit times delaying cash flow, and challenges integrating their payment systems
directly into their accounting software."



Benefits:

"With Valued Merchant Services, you’d enjoy simplified pricing structures designed specifically for
professional services, accelerated funding schedules to improve your firm's cash flow, and seamless
integrations with popular accounting platforms like QuickBooks—making reconciliation faster and much
simpler."

Objection Handling:

"l get it—changing payment systems might seem disruptive. However, most of our accounting clients
were pleasantly surprised by how simple and beneficial switching was, especially after seeing significant
improvements in cost savings and client billing convenience."

CTA:
"How about scheduling a brief, hassle-free consultation sometime this week or next? It'll give you a clear
idea of how much easier and cost-effective your payments process can be."

Customization Tip:
Reference the increased demand for integrated invoicing and real-time transaction reconciliation that’s
trending within the accounting industry to highlight added relevance.

11. Nonprofit Organizations & Charities

"Hi, this is [Your Name] from Valued Merchant Services! We're known for helping nonprofits like yours
minimize processing fees so more donations reach those you support. Many nonprofits struggle with high
transaction fees and outdated payment systems. We offer low rates, modern mobile donation solutions,
and faster funding times. Could we schedule a quick demo to explore potential savings for your
organization?"

12. Educational Institutions

"Hello, I'm [Your Name] with Valued Merchant Services! We specialize in helping educational centers
simplify tuition payments and reduce processing costs. Many schools face delays with funding and
complex fee structures. Our tailored solutions ensure fast transactions, easy integration with your
existing systems, and clear, low-cost pricing. Would a brief consultation next week be helpful?"

13. Hotels & Lodging

"Good day, I'm [Your Name] from Valued Merchant Services! We help lodging businesses streamline
payments, reduce costs, and modernize outdated card readers. Our lodging-specific solutions provide
quick guest checkouts, secure EMV/NFC transactions, and rapid funding. How about a quick demo to
show how we can enhance your guest experience and bottom line?"



14. Entertainment & Recreation Venues

"Hi, this is [Your Name] with Valued Merchant Services! Venues like yours often grapple with slow
transaction times and outdated equipment. Our solutions offer faster, secure payments, integrated POS
technology, and lower processing costs. Can we set up a short call to see how we could enhance your
customer experience?"

15. E-commerce & Online Businesses

"Hello, I'm [Your Name] from Valued Merchant Services! Online businesses typically face confusing fees
and integration challenges. Our e-commerce tailored solutions simplify payments, offer transparent
rates, and easy integration with your shopping cart. Would you have time for a brief demo to discuss
potential improvements?"

16. Real Estate Agencies & Property Managers

"Hey there, [Your Name] here with Valued Merchant Services. Many real estate offices face delays in
rental payments and high transaction costs. Our service provides quick payments, clear pricing, and
integrates seamlessly with your property management software. Could we arrange a short meeting to
explore these benefits?"

17. Insurance Agencies

"Good morning! This is [Your Name] with Valued Merchant Services. Insurance agencies often encounter
slow payment processing and opaque fees. Our customized solutions guarantee faster transactions,
transparent pricing, and reliable support. How about we schedule a quick call to discuss how we could
benefit your agency?"

18. Transportation Services

"Hi, I'm [Your Name] from Valued Merchant Services. Transportation providers like yours commonly
struggle with outdated card readers and slow funding. Our modern EMV/NFC terminals, rapid funding,
and low rates are perfect for your industry. Would a brief demonstration next week be convenient?"

19. Event Venues & Caterers

"Hello, [Your Name] here from Valued Merchant Services! Event businesses frequently face complicated
rate structures and slow processing. We provide tailored, cost-effective solutions with mobile payment
options ideal for event locations. Could we arrange a quick demo to show you more?"

20. Construction & Contractors

"Good afternoon, this is [Your Name] with Valued Merchant Services. Contractors often deal with slow
payment processing and outdated invoicing. Our solution offers mobile payment options, immediate
funding, and clear pricing. Interested in seeing how we can streamline your payment process?"



21. Veterinary Clinics & Animal Hospitals

"Hey, [Your Name] from Valued Merchant Services! Animal care providers often experience delays in
funding and high transaction costs. Our tailored solutions offer quicker payment processing, competitive
pricing, and easy integration. Can we set up a quick call to explore your options?"

22. Art & Creative Businesses

"Hello, [Your Name] with Valued Merchant Services! Art businesses often struggle with expensive
processing fees and slow payment solutions. Our modern, affordable mobile solutions and transparent
pricing could greatly benefit your operations. Could we arrange a brief demo soon?"

23. Cannabis & CBD Retailers

"Hi, [Your Name] from Valued Merchant Services! High-risk merchants like cannabis retailers often face
high fees and limited payment options. We offer competitive rates, secure, compliant processing
solutions, and responsive support. Could we discuss this further in a quick consultation?"

24. Fitness & Wellness Facilities

"Hey there! I'm [Your Name] from Valued Merchant Services. Fitness centers often deal with complicated
fee structures and slow transaction processing. Our solutions simplify payments, accelerate funding,
and easily integrate with membership management software. Can we schedule a short call to discuss
further?"

25. Gas Stations & Convenience Stores

"Hi, this is [Your Name] with Valued Merchant Services. Convenience stores often face slow transaction
speeds and outdated terminals. We offer fast, EMV/NFC compliant payment solutions, lower transaction
fees, and quick funding. Would you be open to a brief demonstration next week?"

26. Farmers' Markets & Seasonal Vendors

"Hello, I'm [Your Name] from Valued Merchant Services. Seasonal vendors often struggle with outdated
or unreliable mobile payment solutions. We provide affordable, mobile-friendly options and fast
processing tailored for seasonal operations. Could we have a quick conversation about your needs?"

27. Laundry & Dry Cleaning Businesses

"Good day, [Your Name] here from Valued Merchant Services. Dry cleaners frequently face high
transaction fees and slow processing. Our solutions offer rapid funding, transparent pricing, and easy
integration with your existing system. Can we set up a brief demo call?"



28. Grocery Stores & Specialty Food Markets

"Hi, I'm [Your Name] with Valued Merchant Services. Specialty markets often deal with complex fee
structures and slow payments. Our POS-integrated, fast-processing solutions are designed specifically
for markets like yours. Would a brief consultation be beneficial?"

29. Religious Organizations & Places of Worship

"Hello, [Your Name] from Valued Merchant Services! Many places of worship struggle with high
transaction fees and outdated donation solutions. Our service offers affordable rates, secure mobile
donation platforms, and quicker funding. Could we briefly discuss how this could benefit your
community?"

30. Membership & Subscription-Based Businesses

"Hey, [Your Name] with Valued Merchant Services! Subscription businesses often face challenges with
slow payment processing and complex billing integrations. Our service provides fast, seamless
integration with subscription management systems, transparent fees, and reliable customer support.
Could we set up a quick demo?"



