
Keep your labor 
costs in line —

Not your diners.

SQUARE KIOSK



Why we built Square Kiosk

Fewer moments where first-time guests 
decide the line isn’t worth the wait.
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To hire that front-of-house staff member 
you’ve been interviewing for. 
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Imagine this:

Capturing accurate orders, 
every time. 
No back-and-forth. 
No repeating orders or asks. 

Adding a backup cashier for 
less than $2 a day. This staff 
member shows up excited to 
work, is fast at the job, and 
increases your order value. 

Scaling this backup cashier to 
now accept 2, 3, 4 orders at 
once. Each new hire (kiosk) 
cuts your line in half.  
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Our solution

Reduce wait 
times

Grow your 
sales 

Give customers 
control

Scale your 
capacity
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Meet Square Kiosk

Keep your labor costs in line — not your diners. 

Square Kiosk is your line-busting, self-service solution for hardware, software, and payments. Cut wait times, free up staff, and bump up order sizes at your restaurant.

With Square Kiosk, you can:
- Let diners skip the lines and customize orders to get exactly what they want.
- Free up your front-of-house staff to go beyond order-taking and find new ways to delight diners.
- Increase your average check size by offering upgrades and add-ons every time, without awkward exchanges.
- Stay in sync. Menus update automatically when an item is 86’d. 
- Get real-time data right from your Square Dashboard.

Find out more at https://squareup.com/help/us/en/article/8200-square-kiosk.

Subscribe to our channel for the latest tips, recommendations, and resources to start, run, and grow your business: https://www.youtube.com/square

Connect with us:
Instagram: https://instagram.com/square
Twitter: https://twitter.com/square
Facebook: https://facebook.com/square
TikTok: https://tiktok.com/@square
LinkedIn: https://www.linkedin.com/company/joinsquare/
Web: https://squareup.com/
Contact Sales: https://squ.re/yt_contactsales
Sign up for The Bottom Line Weekly newsletter: https://squ.re/3tnvac4

At Square, we're so much more than the little white card reader. We help businesses of all sizes start, run, and grow every day.

Whether it's the food truck establishing a brick-and-mortar restaurant, the former sole proprietor adding her first employees, or the entrepreneur expanding from one location to ten, our solutions scale with our sellers. We all grow together.
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http://www.youtube.com/watch?v=YYr8w-xk0b4


What diners will see…
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https://app.highspot.com/embedded_content/0a4857264a463ace63fe9404cab900af2613a2fa?overlay=true&zorder=0.0
https://app.highspot.com/embedded_content/80c707a682d81a1166b123ec980bdb0dc2519cdf?overlay=true&opacity=100.0&zorder=1.0
https://app.highspot.com/embedded_content/f35c96a42cf7074d007c90af6fefd9001e7a36a4?overlay=true&zorder=2.0


Use your POS for cash orders. Use kiosks for everything else.

Complement your existing staff, without replacing anyone. 
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Hire an additional cashier for $0/month for your first four weeks. 
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$0/hour through December 31, 2024



View menu Customize order Pay

3 simple steps that makes daily sales go for busy quick-serve restaurants. 

Backed by powerful functionality:

Picture-based menu

Loyalty login & enroll

Marketing sign-up

Adjustable branding

Instant 86-ing

Simple pricing edits

Tap or dip to pay

Apple and Google Pay

Order-ready texts

Reward redemption

Add modifiers
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Impact and proven success

Order 
accuracy

Daily wage Available hours Make every 
guest a VIP 

Line busting

With zero back 
and forth required

For your backup 
cashier* and bring more 

first-timers back 
with Loyalty

Reduce your lines 
by 1 minute per 

kiosk per customer

100% $1.67 24/7

For your backup 
cashier
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*Based on $50/month/device software-as-a-service fee ($50/30 days per month), which will be waived through 12/31/24
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What other customers are saying

“You can imagine the noise level at a busy restaurant 

with talking and music in a tight space. With Square 

Kiosk, there's no shouting, repeating, or misheard 

orders. Customers can self-order and pay upfront, 

right from your menu -- which you can update 24/7. 

Each device gives time back to our existing staff, so 

they can refocus on hospitality. This optimizes our 

prep speed, food safety, and cleanliness all at once."

Danielle Murcia, Chief Operating Officer

Crepes Bonaparte

Restaurant location, 2 food trucks, catering, brewery
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Reduction in 
labor costs

With kiosk as 
backup cashier

750%
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What other customers are saying

“Before Square Kiosk, we were using QR code 

ordering and wanted to reduce the time it took to 

place an order. People struggle to type 16-digit 

credit card numbers on their phones and prefer 

tap-to-pay; today, it’s here with Square Kiosk. 

Guests can modify multiple items and complete 

their checkout in under 60 seconds.”

Erik Göranson, CEO

Recess, Atlanta (Located in Krog St. Market)
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Of sales 
volume

Coming through 
self-serve kiosk

90%
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What other customers are saying

Reduction in 
wait time

3x

“Square Kiosk has reduced our wait time 

by 3x. We’re seeing much stronger order 

accuracy since customers can confirm 

their order on the kiosk rather than having 

us repeat it back to them. We strongly 

recommend this kiosk for quick service 

businesses looking to streamline their 

operations and boost customer 

satisfaction!”

Krystle, Branch Manager

Popular Thai Tea Brand with First US Location

Revenue

16x

Compared to first 
30-day kiosk 

investment costs
Beginning on Day 1 

of activation
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Where Square 
Kiosk fits in

KDS Register Square Kiosk

Mobile POS
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See orders faster with Square KDS. 

Hello faster prep. 

Goodbye printer rolls. 

➔ Increase your team’s read speed with 

color-coding for fulfillment type and 

reduce ticket volume with station routing. 

➔ See up to 18 tickets at once in a screen 

— no glasses required.

➔Mark items a sold out immediately, and 

text diners as soon as an order is ready.

➔ Prioritize or recall an order with a simple 

tap. No. paper. necessary. 

➔ Prepare items in bulk by viewing total 

needed counts across all active tickets.
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Send every order into Square KDS.

Hear from a peer in the industry:

"My favorite feature of Square is their kitchen 

display system. Our whole kitchen system runs off 

of it. A lot of people ask us "how long does it take 

for a bowl to get made? or "how long until I get my 

bowl?" And now we can get down-to-the-second 

updates. So we can see - from the bay station to 

the pass - how long a bowl has been in the system 

for. It really helps us keep track on the team."

Fishbowl_R2.mp4

Nathan Dalah, Founder

ThisBowl NYC and FISHBOWL Australia

http://drive.google.com/file/d/1NBm79aN3Mbklw8q-oowQSA305yCQnWeg/view
https://www.linkedin.com/in/nathan-dalah-a36a1913a


PRICING

➔Square Kiosk hardware
($149 USD)

➔ iPad (available for $349)

Optional floor pedestal also available 
for purchase

Hardware Setup

➔$50/month/device

Free for the first 30 days

Note: Unlimited devices included with 
new RST Premium plan at 
$165/location/month

Monthly Saas

➔Card-present rates apply 
(typically 2.6% + 15c per 
transaction)

Payment Processing

https://squareup.com/shop/hardware/us/en/products/self-service-kiosk-machine-v2
https://docs.google.com/document/d/1gCjS_MYQaDdMEioavEwHgweCOXy9blSWHb62S6WC7G4/edit#heading=h.nedjj176irzf
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How to get 
started



How you’ll get started

Square has a simple onboarding process that gets you 

up and running in as little as five minutes, once your 

hardware arrives on-site. 

Simple but robust. Because you don’t have time for 

complex setup but you want ordering conversion and 

backend controls that are powerful.
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How you’ll get started

You’ll set up right from Square Dashboard. 

➔ Pull in your POS menu instantly

➔ Add images for items and modifiers

➔Customize according to your brand

➔ Simple directions to download the app

➔Control diner checkout and order routing

➔ Turn on tipping, order-ready text alerts, and more

➔Connects to Square KDS, Loyalty, and Marketing

See a full preview for yourself

https://www.figma.com/proto/KCJglh4ivudnyY5aoslEIC/Kiosk-%E2%80%93-Research-%26-Prototypes?page-id=6917%3A6912&node-id=6917-9532&node-type=frame&viewport=3551%2C1247%2C0.06&t=2lz0NfZElvvKIsn0-1&scaling=scale-down&content-scaling=fixed&starting-point-node-id=6917%3A9532&show-proto-sidebar=1
https://app.highspot.com/embedded_content/3e77af6a87102adbfe875ce7d85a663b71e217e8?overlay=true&zorder=0.0
https://app.highspot.com/embedded_content/d1ea608919114629a740c59aab4f93ebada71bbd?overlay=true&opacity=100.0&zorder=1.0
https://app.highspot.com/embedded_content/2fac27220d85376837c97fe03dd503cb35dbc7a1?overlay=true&zorder=2.0


LAUNCH 
ACTIVITIES

SQUARE FOR 
RESTAURANTS

PURCHASE YOUR HARDWARE
2024 | CONFIDENTIAL

https://app.highspot.com/embedded_content/80d691a226ea53095536240aea6c4f2c41324362?overlay=true&zorder=0.0
https://app.highspot.com/embedded_content/aed4857e317401bc8ce6129cd0210c011a8dcc6a?overlay=true&opacity=100.0&zorder=1.0
https://app.highspot.com/embedded_content/f35c96a42cf7074d007c90af6fefd9001e7a36a4?overlay=true&zorder=2.0


DOWNLOAD THE APP

View in the App Store ->
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https://apps.apple.com/app/square-kiosk/id1667683119
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7-day support & 
white glove remote setup 
if you need help
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Get Started Today



TM and © 2025 Square Inc. All rights reserved.
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Ready to start 
your newest 
member of 
staff?
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