FieldPulse®

ENGAGE + OPERATOR Al

CENTRALIZE CUSTOMER COMMUNICATION, AND
COVER EVERY CALL—DAY OR NIGHT—WITH
SMART, AI-POWERED PHONE ANSWERING.

YOUR COMPLETE COMMUNICATION HUB

FieldPulse Engage is a fully integrated VolP and messaging system that centralizes
calls, texts, voicemalls, and emails—keeping your team connected and organized In
the field or the office. Paired with Operator Al, it can answer calls and book jobs

automatically, 24/7.

ENGAGE FEATURES

@ UNLIMITED CALLS

Engage includes full voice capabilities to place and receive
unlimited calls through your business number.

@) UNLIMITED SMS MESSAGING

Send and receive unlimited texts with customers—
Individually or in bulk—from the shared inbox.

ﬁ}a WEB, MOBILE, AND SIP SYSTEM

Available via web and mobile apps and supports SIP/VolP
phone integration for flexibility in how your team

commuhnicates.

@ CALL MENU (IVR)

Engage supports auto-attendant call menus, allowing you
to route callers by pressing 1 for sales, 2 for support, etc.
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Enables custom call flows—you can set rules for routing 1 214-345-7890
based on business hours, missed calls, or phone trees (also

key for Overflow Al). @ @ @ @ @
End
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Calls through Engage can be recorded for training,
documentation, or compliance purposes.

Activate Operator Al in your 9 CALL US: N EMAIL US:
SUPPORT@FIELDPULSE.COM

Engage plan today. 469-382-5668




