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WHAT IS FIELDPULSE?

FieldPulse is a top-rated. all-in-one field service management platform that helps trades run
more efficient, responsive, and professional service businesses.

Winning more customers starts with how quickly and clearly you communicate. FieldPulse
gives you the tools to respond faster, keep customers engaged, and make booking simple, all
while keeping your team organized behind the scenes.

With automated messaging, online booking, real-time chat, and streamlined job tracking,

FieldPulse helps trades capture more residential retrofit opportunities and deliver the
experience customers expect.

SCALABLE SOFTWARE CUSTOMIZED TO

AWARD WINNING
SOLUTIONS YOUR WORK FLOW

CUSTOMER SERVICE

or—p OPERATIONAL EFFICIENCY IMPRESSIVE CUSTOMER EXPERIENCE
(o{'é}ol Save time, streamline workflows, and keep | Eb | Respond quickly and deliver the
Qw—~0

= your team focused on serving customers seamless, professional service
and winning more jobs. customers expect at every step.
X || INSTANT BUSINESS INSIGHTS ' ; ON-THE-GO MOBILITY
l : ) \)
OPJO See what drives your business so you can ‘o Stay connected to your team and
adjust, improve, and keep operations customers from anywhere with tools
running smoothly. that keep you responsive in the field.

FieldPulse customers see

78% crowrn s |




FIELDPULSE FEATURES

- Scheduling & Dispatching - Project Management

- Job Management - Asset & Equipment Management

- Customer Management - Inventory Tracking
Invoices & Estimates - Operator Al Phone System
Payments & Financing - GPS Fleet Tracking

- Service Agreements - Good, Better, Best Proposals
Pricebooks - PDF Form Filler

- Supplier Chat
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FEATURE HIGHLIGHTS FOR TRADES ﬁfﬁ?

BOOKING PORTAL CLEAR PATH

Customers book and manage Build workflows your way and guide
appointments online, delivering a techs with clear steps for consistent
seamless, self-serve experience. results.

OPERATOR Al INVENTORY TRACKING

Answers calls 24/7, qualifies leads, and Get real-time inventory updates, helping
books jobs directly, so you never miss an you monitor stock and material locations
opportunity. across multiple job sites and warehouses

FieldPulse replaced our other field
management software. It is comprehensive
and has reduced all the platforms we were
using to one easy tool. The customer
service responds within a few minutes to
answer questions about the platform. The
app is so nice! The customer support
knows their software and has been a great
help through this process.

Contact Valued Merchant Services: Sign up for a FREE DEMO at
FieldPulse.com




